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The main aim of this study is to d iscover the ability in analyzing, crit icizing and providing suggestion in improving 
the selected important properties of a software applicat ion using architectural analysis d imensions. The 
researchers selected KFC and Pizza Hut online food ordering systems in Malaysia for the case study purpose. 
These two selected systems are crit ically analyzed using seven architectural dimensions such as goals o f analysis, 
scope of analysis, primary architectural concern being analyzed, level of formality of architectural models .. type 
of analysis, level of automation, system stakeholders who are interested in analysis. The finding suggests that 
there are some character·istics provided by Pizza Hut system which are better than KFC system. Furthermore, 
details of the findings and discussion are highlighted from seven different aspects of analysis which have been 
carefully studied and very well analyzed on two popular online food ordering systems. 
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